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TRAKA SOLUTIONS  
SECURING HILTON HOTELS

Hilton Hotels have been installing Traka key 
management solutions for many years with 
huge success. With the amount of keys that 
are distributed to different users on a daily 
basis, full accountability of each and every key 
is crucial. When it comes to managing keys, 
securing premises is a critical element for 
not only protecting the Hotels assets but also 
ensuring guest and staff safety. By installing 
Traka’s key cabinets, the risk of losing bunches 
of keys is minimized and keeping buildings, 
facilities and other restricted areas secure is 
drastically increased. 

Currently 23 Hilton hotel locations around the 
UK are using Traka’s key management solutions 
and feedback from the current users has been 
excellent:

HILTON PARK METROPOLE
“Before we installed Traka, we were reliant on 
13 different sign out books to monitor our keys. 
We had queues of people waiting to sign out keys 
in different departments, costing us at least 
an hour a day in down time trying to locate the 
keysets. Traka not only reduced the down time 
costs, but also reduced the number of times 
we had to reset keys resulting in more efficient 
operations.” 

THE TRAFALGAR HOTEL
Kara Monteiro, Director of Operations, has 
been extremely impressed with Traka’s key 
management solutions “Looking back, I don’t 
know how we ever managed without. My initial 
thoughts were ‘do we really need this’ but it 
has been the best thing we ever did. I would 
recommend it to anyone.”
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HILTON PARK LANE
Hilton Park Lane do not currently have Traka 
key management solutions installed. However,  
after calculating the costs they current spend 
on having a staff member on site 24 hours a day, 
7 days a week, issuing keys alone and that they 
are wasting 8,736 hours a year on administrative 
labour for this process, Traka systems could 
eliminate this tedious task. Not only could their 
staff expenses be better used elsewhere in the 
business, but it drastically reduces down time 
wasted in issuing keys manually.

SAFETY AND SECURITY MANAGER
Dewi Miles looks after numerous Hilton hotels 
across the UK, some have installed Traka, and 
some have not. His biggest issue is dealing with 
hotels without the Traka key cabinets as the 
key log books are out of date, no accurate audit 
trail has been kept to locate the keys and terrific 
amounts of time and money are wasting on 
trying to find the keysets or replacing them all 
together. “Traka is a fantastic product, it creates 
an automatic audit trail, so you can track who 
was last to use a specific key at any one time.”

Traka key cabinets control who gains access to 
your keys – restricting them to authorised users 
only. Each key provides a full audit trail which 
increases accountability and creates a higher 
level of ownership amongst staff, resulting in 
fewer loses and damages. Traka solutions can 
be integrated with almost any existing control 
systems meaning that current staff ID cards 
can be used to gain access to the cabinets. 
Alternatively we can provide unique PIN codes, 
biometrics fingerprint registration or proximity 
tokens to provide secure access to each 
individual. Each set of keys are accompanied by 
an iFob which electronically records key usage 
and complies comprehensive management 
information for full auditability. A full suite of 
reports is generated through our software 
administration tool so that you can track who 
the last user of each key was, when it was 
removed and when it was replaced.

What’s your return on Investment?
• Reduces down time wasted on locating keys 

• Eliminates administration time and expense 
on key management

• Reduces costs of replacing keys, resetting 
security systems or changing the locks 
altogether

• Frees up staff hours for more effective tasks 

• Ensures your assets and premises remain 
secure at all times

By securing your keys, you are protecting 
the safety of your valuable assets. 

For further information or questions, please don’t 
hesitate to contact Tom Smith, Traka hospitality 
vertical specialist on:

Tel: +44 (0)7795 368 050 
Email: tom.smith@traka.com


